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LED-Cloud is Huidu’s website for updating HD LED signs. Upload your files, build a program
and send it to your sign over the internet.

S T E P  1
Log in

S T E P  2
Upload files

S T E P  3
Create a program

S T E P  4
Send it

B E F O R E  Y O U  S T A R T

G O O D  T O  K N O W The login page may say XiaoHui Cloud and open in Chinese. That’s normal.

1 Log in

2 Check your sign is online

3 Upload your pictures or videos

Your LED-Cloud login details (from iCatcher). Your sign’s width and height in pixels.

Your pictures or videos, saved on
your computer.

Your sign switched on and online.

Go to www.led-cloud.com.1

If the page is in Chinese, click the language option at the top right (简体中文) and
choose English.

2

Enter your user name, mobile number or email and your password, then click Login .3

Click Device  in the top menu.1

Find your sign in the Device List. A green icon under Device dynamics means it’s online.2

Note the Resolution under Device information. You’ll need it for your program.3

Click Source  in the top menu.1

Choose the Image  or Video  tab.2

Click Upload Materials , then Select , and choose your file.3

When the upload finishes, click Off  to close the window.4
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4 Create a program

A D D  A  P I C T U R E  O R  V I D E O

A D D  T E X T

F I N I S H

5 Choose when it plays Optional

6 Send it to your sign

G O O D  T O  K N O W The Status column shows whether a program has passed LED-Cloud’s content
check. If the connection drops while sending, it carries on once it’s back, unless the
sign’s storage is full.

Click Program  in the top menu, then New Program .1

Enter a Program Name and your sign’s Width and Height. Check the Type Selection (for example
Full color ) and click OK . The editor opens.

2

Click Image  or Video  in the toolbar. Drag the edges of the new area to size it, or type X, Y, W
and H under Area(px).

3

In the right panel, click the +  under Image (or Video), choose your file and click OK .4

Click Text , then drag the text area into place and resize it.5

Click Edit Text , type your message, set the colour and font size, then click OK .6

Click Save  at the top right, then Off  to close the editor.7

On the Program page, click Play Control  next to your program.1

Tick Playing time period and set the start and end times, such as 09:00:00 to 18:00:00. Click +
to add another time slot.

2

Tick Playing week and choose the days. You can also set a Playing Date range.3

Click OK .4

On the Program page, tick your program. Tick several to send them together.1

Click Send .2

In the Send Program window, tick your sign on the left. Drag the programs on the right to
change their order.

3

Click Send , then close the window when it’s done.4
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7 Change a program later

8 Adjust brightness Optional

9 Quick fixes
I F  T H I S  H A P P E N S T R Y  T H I S

My sign’s icon isn’t green The sign is offline. Check it has power and an internet connection,
then refresh the page.

Content is cut off or squashed The program’s Width and Height don’t match the sign. Check the
Resolution under Device and edit the program.

The sign didn’t change Check you clicked Save in the editor, then send the program again
with your sign ticked.

A file won’t upload It may be over the size limit shown in the upload window. Try a
smaller file.

Click Program  in the top menu, find your program and click Edit .1

Make your changes, then click Save  and Off .2

Tick the program and click Send  again.3

Click Device , then Details  next to your sign.1

Click More  and choose Brightness Setting .2

Choose Default  for one fixed level, or tick Customize  and set Time Strategy rows, each with its
own times and level. Automatically  needs a light sensor.

3

Click OK .4

Need help?
Stuck on a step or forgotten a password?

Get in touch and we’ll help.

P H O N E
08 9335 7944

M O B I L E
0416 053 335

W E B
icatcher.com.au

E M A I L
info@icatcher.com.au

V I S I T
Unit 2/328 Orrong Road, Welshpool WA 6106

Tell us which sign it is, what you were trying to do and what you saw on screen.
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