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LED-Cloud is Huidu’s website for updating HD LED signs. Upload your files, build a program
and send it to your sign over the internet.
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B E F O R E  Y O U  S T A R T

1 Log in

G O O D  T O  K N O W Log in at least once every six months, or
LED-Cloud may clear an unused account.

The login page in English.

2 Check your sign is online

Your LED-Cloud login details (from iCatcher). Your sign’s width and height in pixels.

Your pictures or videos, saved on
your computer.

Your sign switched on and online.

Go to www.led-cloud.com in Chrome or Edge.1

The first time, the login page opens in Chinese, with 小灰云
under the cloud logo. Click language: 简体中文 at the top right
and choose English. The logo changes to XiaoHui Cloud. Your
browser remembers this, so next time it opens in English. On
another computer, or in a private window, you may need to
choose English again.

2

Enter your user name, mobile number or email and your
password, then click Login .

3

Click Device  in the top menu.1

Find your sign in the Device List. A green icon under Device dynamics means it’s online.2

Note the Resolution under Device Information. You’ll need it for your program.3
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3 Upload your pictures or videos

I M A G E S

PNG, JPG, GIF, BMP, up to 20 MB
V I D E O

MP4, AVI, MOV, MKV, WMV and more, up to 4 GB

New accounts come with 5 GB of storage. New files are checked automatically. A file can’t go into a program until it’s
approved and finished converting.

4 Create a program

A D D  A  P I C T U R E  O R  V I D E O

A D D  T E X T

F I N I S H

5 Choose when it plays Optional

Click Source  in the top menu.1

Choose the Image  or Video  tab.2

Click Upload Materials , then Select , and choose your file.3

When the upload finishes, click Off  to close the window.4

Click Program  in the top menu (not Program List). Choose the sign type in the left sidebar (for
example Full color ), then click New Program .

1

Enter a Program Name. Use Select Device  to fill in your sign’s width and height, or type them.
Click OK . The editor opens.

2

Click Image  or Video  in the toolbar. Drag the edges of the new area to size it, or type X, Y, W
and H under Area(px).

3

In the right panel, click the +  under Image (or Video), choose your file and click OK .4

Click Text , then drag the text area into place and resize it.5

Click Edit Text , type your message, set the colour and font size, then click OK . Some tips in the
text tools show in Chinese. That’s normal.

6

Click Save  at the top right, then Off  to close the editor.7

On the Program page, click Play Control  next to your program.1

Tick Playing time period and set the start and end times, such as 09:00:00 to 18:00:00. For a full
colour program, click +  to add another time slot.

2

Tick Playing week. All seven days are ticked for you, so untick the days it shouldn’t play.3

To play only between two dates, tick Playing Date and set the start and end dates. Both start as
today’s date, so check the end date.

4

Click OK .5
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6 Send it to your sign

G O O D  T O  K N O W Old content still showing between your new programs? It was sent with Additional
Update. Send again with Complete Update. If the sign is offline, the send waits and
goes through when it’s back online. The Log menu shows each send’s status.

7 Change a program later

8 Adjust brightness Optional

B E S T  L E F T  A L O N E The same More  menu has Empty the Program  and Restart . Leave them to
iCatcher: Empty the Program wipes the content from your sign.

On the Program page, tick your program. To send several at once, they need the same size
and type.

1

Click Send .2

In the Send Program window, tick your sign on the left. Drag the programs on the right to
change their order.

3

Choose how to update. Additional Update (the default) adds this program to what’s already on
the sign. Switch to Complete Update to replace everything on the sign with this list.

4

Click Send , then close the window when it’s done.5

Click Program  in the top menu, find your program and click Edit .1

Make your changes, then click Save  and Off .2

Tick the program and click Send  again.3

Click Device , then Details  next to your sign.1

Click More  and choose Brightness Setting .2

Choose Default  for one fixed level, or tick Customize  and set Time Strategy rows, each with its
own times and level. Automatically  needs a light sensor.

3

Click OK .4
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9 Quick fixes
I F  T H I S  H A P P E N S T R Y  T H I S

My sign’s icon isn’t green The sign is offline. Check it has power and an internet connection,
then refresh the page.

My sign isn’t in the Send list The program’s size or type doesn’t match the sign. Check the
Resolution under Device Information, then make a new program at
that size and send it.

Old content keeps playing Send again and switch to Complete Update, so only your new list
stays on the sign.

The sign didn’t change Check you clicked Save in the editor, then send again with your sign
ticked. Look in Log for the result.

A file won’t upload or can’t be used Check the size limits on page 3. New files must be approved and
converted before you can use them.

It asks for a verification code LED-Cloud sometimes sends a code to the email on your account.
Check your inbox and junk mail, then enter the code.

Prefer your phone? Huidu’s LedArt app updates the same signs over Wi-Fi, and HDPlayer does it from
a Windows PC. Links and our other guides are at icatcher.com.au/downloads.

Need help?
Stuck on a step or forgotten a password?

Get in touch and we’ll help.

M O B I L E
0416 053 335

P H O N E
08 9335 7944

W E B
icatcher.com.au

E M A I L
info@icatcher.com.au

V I S I T
Unit 2/328 Orrong Road, Welshpool WA 6106

Tell us which sign it is, what you were trying to do and what you saw on screen.
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